
1 855-381-8522 (toll-free)help@pocket.health

Contact PocketHealth Patient Experience team! (Not the hospital front desk)

Have Questions?

The fastest and easiest way to 
access your imaging and reports

Easily understand complex terms in your reports

Share your records online with any doctor in diagnostic quality

Permanently store your records with bank-level security

MRN

If you don’t have OHIP, ensure your Medical Record Number 
(MRN) is listed above

How to Access Your Records 

1 Request records at

pockethealth.com/OSMH OR

Scan the QR code
�� Open your phone camer�
�� Point the camera at the QR cod�
�� Click on the link notification

2 Results will be emailed to you using a secure link. Click the link to access your imaging

For past imaging:   24 - 48 hours after enrolment

For recent imaging & reports:  Once finalized 

Flexible Payment Plans

RECOMMENDED UNLIMITED l $4.08 monthly ($49 billed annually)

Get everything in FLEX and save up to 60%. Plus, securely store and share personal health records, including 
vaccine receipts and lab results.

OR

FLEX l $10 monthly

Access, share and store imaging records from unlimited providers for you and up to 4 family members.


