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Inpatient Mental Health Program
Admission Handbook
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Welcome to the Inpatient Mental Health Unit at Orillia Soldiers’ Memorial Hospital. Our program is designed to provide care to individuals struggling with a mental health or substance use condition, who due to the nature of their symptoms may not be able to be adequately treated in a community setting. Most admissions to the unit are time limited to stabilize an acute crisis and return individuals to their baseline functioning and community supports as quickly as possible.
At times, individuals require a mental health admission because there may be a variety of concerns that are impacting their mental health. Whatever your situation, we are here to help you establish and maintain a healthy routine. We will also help you to connect with community resources and people who can help you after you leave the hospital. 
You will find our team of dedicated mental health professionals on the 6th floor of the Community Tower. We have 20 beds on our General unit and 5 Extra Care Area beds for patients that require closer observation and extra support. 
This handbook will give you and your support system helpful information about the care and services that are offered on the Inpatient Mental Health Unit. Please take some time to read this package carefully and feel free to ask any questions that you may have.

Sincerely,

The Inpatient Mental Health Care Team
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Observation Levels
Observation levels are assigned by a physician in collaboration with the Interprofessional Care Team. The observation levels are used to assist the care team in maintaining the safety of both the patients and the unit. You will be notified within 24 hours of your admission what your observation level is and what privileges or restrictions are involved within the designated level. If you have received any type of PRN medication it is required that you remain on the unit for at least one hour so that the effectiveness of the medication can be monitored by the nursing team. 


Voluntary Admission:

People who have identified problems in their daily lives and who recognize a need for treatment may be admitted in collaboration with their family physician, and/or psychiatrist.

Involuntary Admission:

Sometimes the nature of a mental health condition may prevent someone from recognizing the need to get help or treatment.
	
In these cases, a person may be placed on an Application for Psychiatric Assessment (commonly referred to as a Form 1).


[image: question mark – Elizabeth Spann Craig]
What is a Form 1?


A Form 1 is a legal document that admits a person to a Schedule 1 Mental Health Facility as an Involuntary Client under the Mental Health Act. The Form 1 allows a person to be detained in the hospital for up to 72 hours for the purpose of completing a psychiatric assessment.

Quick Glance: Things You Need to Know
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Please ensure bedrooms and common areas are kept neat and tidy. Laundry facilities and clean linen are available upon request. Food is not permitted in patient rooms but may be labelled and stored in our kitchen (some restrictions apply).

[image: Medication Icons - Free SVG & PNG Medication Images - Noun Project]Medication Times
As part of your collaborative treatment plan, you may receive medication prescribed by your physician. The physician and the nurses will provide health teaching about your prescribed medication and will assess the effectiveness of those medications in collaboration with you.

Dress Code
[image: C:\Users\dcmckinley\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\E706A23D.tmp]Personal hygiene and appropriate attire are your responsibility and you are expected to attend to these areas. If you have any questions about the dress code or what is appropriate attire please ask a member of our care team. If possible please bring your own clothing and toiletries while in hospital. A list of items that are not allowed on the unit is included at the end of this handout. 

Visiting Hours
[image: Free Clock Icon #78778 - Free Icons Library]The Mental Health Inpatient Unit sets a limit of two visitors per patient. Visiting hours are 4p.m.-8p.m. between Monday to Friday and 10a.m.-8p.m. on Weekends. Visitors are expected to call ahead  to the unit and book a time slot for their visit for the smooth functioning of the unit .We suggest visitors avoid times where therapeutic activities/groups are planned.  We do not allow overnight visiting on the Mental Health Unit. Children 13 years and under are not permitted to the unit for safety and therapeutic reasons.

Telephone
[image: C:\Users\dcmckinley\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\66544C63.tmp]There is a telephone available for use by patients on the Inpatient Unit. The telephone is located directly outside of the dining room doors. The phone is for incoming calls and outgoing local calls. To use the telephone, dial ‘9’ for outgoing calls. The extension for the telephone is 6167. There is also a payphone beside for any long distance calls. Hours for phone use are 8 a.m. to 1030 p.m. Telephone use may be restricted for users using inappropriate language (i.e. yelling, swearing, threatening) or if there are reports of harassment towards others. 
All calls are limited to 20 minutes in duration to allow access to the phone for all patients.
Daily Routine: What you can expect

Meal Times
[image: Sack lunch, juice box and apple | Lunch images, Lunch, Lunch break]Meals and snacks are delivered at the approximate times listed below and are to be consumed in the dining area. 

Breakfast:      	  8:00 a.m.
Lunch:           	12:00 p.m.
Dinner:	  5:00 p.m.
Snack: 		  8:00 p.m.


Morning and Evening Routines
You are asked to be dressed and ready for programs at the following times:
Monday to Friday:  8:00 a.m. to 4:00 p.m.
There are currently not any groups facilitated on the weekend. 

Television on the unit
  You are welcome to watch the television in the dining room. Please be mindful when watching television that it is a public television and not all programs are beneficial to all people. Movies or television shows of a violent, offensive, or sexual nature are prohibited. 
    Movies are available to borrow in the team station . Please do not bring in personal movies/rentals. Watching television is not recommended during group times and periods throughout the day to encourage participation in groups and treatment.
Free Time Activities:
  There are a number of free time activities available for your use on the inpatient program. These include a ping-pong table,  exercise bicycles, numerous games (Yahtzee, Scrabble, Uno, and Checkers), card decks, numerous books and magazines, arts and crafts, coloring, drawing, puzzles, etc.
Purposeful Patient Care Rounding
Purposeful patient care rounding is a structured practice of proactively rounding on patients. The frequency that your nurse will round on you depends are a variety of factors including your observation level. Nursing staff will round during the night.

Your Mental Health Care Team
You are at the centre of your care while admitted to our unit. Your role is to discuss your needs, ideas, problems, concerns and goals. Please provide complete and accurate information about your background and actively participate in your treatment so your care team can appropriately address any goals that you may need to work on. 

Psychiatrist: A Medical Practioner with a specialty in the diagnosis and treatment of mental health conditions.
Medical Doctor/Hospitalist:  Will provide physical health assessment and work with you on any physical health concerns.
Nursing Staff: Will provide nursing care, and is your primary contact for addressing concerns and receiving medication.
Social Work: Determines eligibility needs for services, facilitates referrals and applications to government and community based agencies and assists patients and families to emotionally prepare for transition. Will also assist in collecting information for mental health assessments and facilitate family meetings.
Recreation Therapist: Facilitates the physical and psycho-educational recreational programming and resources to help you return to and maintain a healthier lifestyle.
Addiction Counselor: Is available for you if you require some education, assessment, resources, and/or supportive counselling with regards to substance use and process dependency, including problem gambling. 
Indigenous Patient Navigator: Provides support to First Nations, Metis, and Inuit patients and their families.
Pharmacist: Work in partnership with the healthcare team to make sure your medication is safe and effective.
Peer Support: Provides guidance by individual or group counselling by offering emotional support based on shared understanding and respect.
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[image: question mark – Elizabeth Spann Craig]Why am I repeatedly asked to show my wrist band?
Orillia Soldiers’ Memorial Hospital staff use a minimum of two patient-specific identifiers prior to the provision of any service or procedure, to confirm that Patients receive the service or procedure intended for them
Preparing for your admission: Personal Belongings

For your comfort and to promote active participation in your treatment plan, you may bring in some personal belongings. We suggest 2-3 casual outfits that you will be comfortable in during therapeutic programs.  You are encouraged to limit the amount of personal belongings as storage space is limited. 
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What should you bring to the hospital?
You may wish to label your personal belongings 

· Hygiene Products
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There are laundry facilities on the unit for patient use





· OSMH is a scent free facility
· Soap
· Shampoo
· Toothbrush & Toothpaste
· Shaving supplied                                                        
· Deodorant                                                            
· Sanitary products
· Slippers or shoes
· Laces will be removed for safety purposes
· You may be asked to bring in your own medication

What should you leave at home?
We ask that you send home all valuables when you are admitted to the hospital at the earliest possible moment (money, jewelry, credit cards, cell phones etc.). Items you are unable to send home will be securely stored.  
 The hospital claims no responsibility for personal belongings, jewellery,money, or other valuables. You will be asked to sign a Patient Belongings Record on admission.
Please do NOT bring personal linen or stuffed animals.
For safety and infection control purposes, some items are not allowed on the unit. This is covered in the next section.

Keeping You Safe: Personal Belongings
Providing a safe environment during your stay is a priority for your mental health care team. To maintain the safety of patients, visitors and staff a member of our care team will check your belongings to ensure that there are not any items that pose a risk. 
· Belongings that may pose a safety risk will be kept at the nursing station or you may be asked to send them home. These items may include: electronics, razors, belts, cords etc.
· Items brought in by family or friends must be brought to the nursing station so it can be reviewed. We reserve the right to restrict any items brought to the mental health unit.
· To protect patient privacy the use of any personal device capable of recording is prohibited. This includes: cell phones, cameras and laptops
· Drugs and alcohol are strictly prohibited on hospital grounds. Consumption of alcohol or drugs can interfere with many medications and may jeopardize your recovery.
· [image: NCASCPL8OCAH7A2HMCAPCFEZHCAUP24RACANXWA87CA8ZYNZCCA3RHHMACAZVP710CAO90ZPLCAM9F3GVCAJLUKVECA5GNMG9CASS290KCAU7KA28CAMY8WACCANTTBPKCARJU9GHCAABB5H7CATWCJB8]Orillia Soldiers’ Memorial Hospital is a smoke and vape free facility. Nicotine replacement therapy is available. No smoking on hospital grounds and legislation

PROHIBITED ITEMS LIST – INPATIENT MENTAL HEALTH
These items include but are not limited to:


Illicit drugs and/or paraphernalia
Alcohol
Tobacco, cannabis, or accessories including matches and lighters
Prescription medication
Belts, scarves or shoelaces
Steel toe or heavy work boots
Cell phones
Personal DVD players
DVDs or CDs
Personal CD players, MP3 Players and ear phones
Other electronics, including laptops or personal computers
Medical equipment
Large sums of money
Jewelry
Metal pop cans or glass bottles/containers
Glass items including toiletry containers, framed photos, cosmetic products
Perfumes or strong scented personal products
Plastic bags, ropes, strings or wires
Candles
High potency caffeine energy drinks (Monster/Red Bull)
Pens, pencils, pencil crayons


Any sharp items: knives, multi tools, sewing kits, beading kits, knitting needles, scissors, nail files, clippers, mirrors, compacts).
Thank you for your anticipated cooperation and assistance in maintaining a safe environment.
Inpatient Mental Health Code of Conduct

The Inpatient Mental Health Unit’s Code of Conduct sets forth the standard of behavior expected of all patients. The Code of Conduct has been developed to promote a comfortable space for people receiving treatment and those that are providing treatment.
During your admission it is expected that you will:
· Treat others with courtesy and respect
· Be mindful of how you communicate impacts others
· Keep common areas neat and tidy
· Refrain from initiating or engaging in any intimate or sexual relations with co-patients
· Not enter another patient’s room. All interactions are to take place in common areas
· Focus on your treatment goals and focus your attention on their outcomes

Behaviors that negatively impact the safety of others will not be tolerated. Prohibited behaviors that are not tolerated include:
· Comments that are racist, sexually inappropriate, threatening or insulting
· Shouting
· Aggressive or violent behavior
· Sexually inappropriate behavior (touching, gesturing, exposure, propositioning)

To ensure safety on the unit there may be times when staff must intervene to stop behaviors. In these situations, please do not interfere and if possible leave the area and return to your room. A team member will be available to talk to you about your concerns.
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What You Can Expect

A stigma free environment where you are treated with dignitiy and respect
To be fully informed about your treatment and to know who is providing your care
To be an acitive participant in the development of your treatment plan
A professional team that delivers quality and safe care patient centered care

[image: Privacy-Friendly Web Analytics User Privacy Protected | Matomo Analytics]Personal Health Information and Privacy 
We are committed to your privacy and the security of personal health information that we collect, use, and disclose, in the course of your care.
Your personal health information may be shared with implied consent with other members of your health care team for the purpose of providing continuing, safe and appropriate care.
You have the right to access your health records and request changes corrections if you note an inaccuracy.
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Family Doctor: ________________ Next appointment: 
Psychiatrist: Other health professional: 	________________				
Community supports: ________________
 
The following people are available to support me in different ways (friends, family, and community): 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What do I need from others if I ask for help? It’s important to tell a support person how they can help. (e.g. just listen and let me vent, give me specific directions, or reassure me) 
 __________________________________________________________________________
 __________________________________________________________________________
 __________________________________________________________________________
 
This is what I have learned about myself during my hospital stay:
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
 
If I plan to make any positive changes after I leave the hospital, they will be: 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
 
I will take these steps to improve my wellness because: I will share this plan with to help support me in my recovery. If my supports are not available, and my coping skills are not working, I can call the Crisis Line any time at 1-888-893-8333 (toll free) 
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